8 +~"c A+,

2XU ORELOH '"HYLFH ODQDJHPHQW 6\VWHP 0'0
SRZHUHG E\ -27-4 *PE+



. KDWWVD 0 REL®»" HYIHFHHO DQDJ HP HQW
ORIV DLIH 0" O °
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: HXQGHIMQGO ' O DVWH DELON VR P DQDIH DQG VH-XWHD@P RELGI G-V
Z IWIQ D FRP SDQ YD D FHOADCSOMRP  7KH DELON VR QRARQD VDYH
DGP LAMADWYH H I RIWEXWDAR VR FRP SO Z M GDV» SLRWRWRQ DQG EH SLRWRMG

DIDIOWNKU-DW DUHDP RQJ WH JU-DWAMNDGYDQUR HY

6YHQ 1 RDAN &(2 2 7-4 * HP DQ\
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o 0 XWWHWKS GHYIEH WHP VHOHV LL QHRHVVDLY

o 7P HWHTXIWHG TXHUHVL QHAHWDU

¢ -QRWP DWRQRQ DSSVDQG VHRXUW
IXIGHIHV

e +DQGIQJ RYHUGHYIEHV

e SHTXHWRUUHS@FAHP HQAGHYIFH

e SHSRUAGHHFW

7HDP ®GIDGHY/

7 KRN HDFFAW

, ( \WDP

& ROARTQJ

o SHIXO@WAV DFFRXQAY
e : UMVRII GHYIFHV

" HYIFH SWRYIGHU
3URFXUHP HOW
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0 REL®ISKRQH
SWRYIGHU

( [ WALDDCSDUAHV LOYRIFH
DQG VHQG KDUEZ DUH 6-0
FDLGV

&OULIHV EXGIHW

' H LOHV VDI HW J XIGHIDHV

+ LJK FRW GHYIEHV DUH QRWKVHG
HI LAHQWD

&RVW I RUVBULIV XQFBDU

' DP DJH WHSDWFRW P RQH DQG
WP H

0 DQDJ HP HQW

SRZHUHG E\



+LJK DFTXLVLWLRQ FRVWYV

ILWWOH RYHUYLHZ RI GHYLFHVY LQ XVH DQG V

& KDEHIQJ HV 1Q WKH
FRP SDQ\ Z D/KRXW — ODQ\ SOD\HUV IURP RUGHULQJ WR FRPPLVVLF
DQO I O JDSV DQG DGGLWLRQDO ZRUN

/IRVV RI RYHUYLHZ RI FRQWUDFWY ZLWK H[WH

'LVSURSRUWLRQDWHO\ KLIJK SURFXUHPHQW D

2XWGDWHG PRGHOV QR RYHUYLHZ RI *'35 FR
DYDLODELOLW\ RI DSSV

SRZHUHG E\



L26 PDF26 DQG $®HSYLRFIHY PDQDJHG FHQWUD

6 R&XMRQ (PDLO DQG SKR QHQEOXSRLON
0 RELOIMRUO * O

*'35 FRPSOLDHMWXS RI WKH GHYLFHYV
.

" QWHJUDM[LR®/ IRQJ GHYLFHYV

JLFHQVHV ADWHEHGHG DW DQ\ WLPH

SRZHUHG E\



0 REI9 VRUO ' 0 I XQPARQV

6 HFEXUW 0 DQDJ HP HQW 6 HAXS

e %ORFN DSSV RU ZHEVLWHV ¢ $VVLJQ XVHUV WR GHYLFHVe 3UHFRQILJXUH H PDLO DFFR
e &RQILIJXUH :L )L RU %YOXHWRRBWRRUWY DQG DQDO\VHYV DERXWHBMH ZRUN DQG SULYDWF
FRQQHFWLRQV GHYLFHYV e —QVWDOOLQJ DQG XQLQVWD
e 200\ DOORZ DSSV IURP WU»VS8UHHDWH XVHU JURXSV DVVLJQ DSSV
VRXUFHYV DQG SROLFLHYV

SRZHUHG E\



0 RELO MMRU HRP SDUHG

KDW GLVWLQJXLVKHY OREL9LVRU IURP RWKHU 0'0V VXFK DV -$0) OLUDGRUH RU —-Q7XQH

$ WH VHUYLFH DQG VXS SRUNOFXGHG! "R, VHHFRP P DQGV LQ UHDOAP H* &DQ , XVH D@ HDWXUHV'

$Q DGGLWLRQDO VHUYLFH IHERPASRHWNHQ@QV DUH RIWHQ VORBRZPSO\ XQORFN HYHU\WKLQJ" :
FKDUJHG EXW QRW ZLWK ORERELYRVWRU KRZHYHU LV RSWRELHERRU ZH SURYLGH \RX Z
VSHHG &RPPDQGV UHDFK WKIKG@GHWLRRBY GQUHFWO\ QR DQ

UHDO WLPH UHERRNLQJ QHFHVVDU\
WVVWMHO " 0 *' 35 FRP SADQW " R, KDYH DH-HHWWR 5 HP RW &DQ , VFKHGX® XSGDWV'
OREL9LVRU LV KRVWHG LQ *H%%%PDQG OREL9LVRU JRHV RQH VWHS [IXl

FRPSOLHV ZLWK *'35 JXLGHOLI®EHY LO/VORIWHQ DQ H[WUD IXQFWDRXE VEOSMRUWYVY \RX LQ HYH
ZLWK IRUHLJQ FORXG OLNH +BDZRPGHLQFOXGHG ZLWK OREUHWRHIFW 2WKHU SURYLGHUV
OLUDGRUH DUH QRW :H DOVR RIIHU RQ WKLV IHDWXUH

SUHPLVH LQVWDOODWLRQ

SRZHUHG E\



<RXUDGYDQWJI HVZ MK 0 REL9 IMRUO * O

0'0 Z IMKRXWD P LQIP XP VMLP 1RP LQIP XP RUGHUTXDQWN IRU\ RXU
2XU VHUYLFH ZLOO FROYLOFH \RX $0G LI oRwW Vrx
ZRQ W ORVH DQ\ WLPH XQQHFHVVDULO\ SHUIHFW ILW 3DUWLFXODUO\ VXLWE

YRRN DGGIMRQDCP RGXGIVI® LEO YU LREHERGAAIR] BAQMING

/HVW RXU HIWHQVLRQV DQG ERRN WKHP DV_WHLI'\é(IPLS)Iyé SIRWWILIEQIA IR LG IE LN

OLFHQVHVY LQGLYLGXDOO\

) UHH WAMWHQYLLRQP HQW " VARXQWRUQRQ SULRIMRUI DQL] DMRQV

-V \RXU FRPSDQ\ DFWLYH LQ WKH VF

7U\ OREL9LVRU IRU IUHH
WR XV

SRZHUHG E\



0 REL9 IMRUO ' 0 H[ VMOMIRQV
$ SOXVIRU\ RXUP REL®I HQGSRIOWHFXUW

0 REL9 MRU 0 REL9 MRU 0 REL9 VRU) LBV 0 REL9 MRU 0 REL9 VRU

0 HWHQJ HU & RODFW SHU$SS 931 6 HFXUH
3UHYHQW GDWD ORVV DQG ' FKDQJ H

7KH VHFXUH FRUSRUDWNLO\ DQG VHFXUHOYWRUH VKDUH DQG $UH \RXU HPSOR\HH\(’
PHVVHQJHU IRU FKDWME®&DQJH VHQG DQGPDQDJH ILOHVY HDVLBA\WH® RQ WKH PRYH'QWHJUDWH \RXU H PC

VHQGLQJ LPDJHYVY DQGXSGDWH FRQWDFWYV RQ LWK WKH 931 DSS SURJUDPVYV VHEXUHO\ L
DWWDFKPHQWY DQG PPXFFKLOH FRPSDQ\ WKH\ FDQ VXUl WKHWKH FRPSDQ\ QHWZRU
PRUH GHYLFHYV - QWHUQHW VHFXUHO\ DW DOO

WLPHYV

SRZHUHG E\



0 RELO MRU&ROQWRWV

'LWK OREL9LVRU &RQWDFWYV \RX FDQ TXLFENO\ DQG HDVLO\ GLVWULEXWH DOO \RXU HPSC
6\QFKURQL]DWLRQ ZLWK WKH QDWLYH FRQWDFWYVY DSS PHDQV WKDW DOO FRQWDFWYV DUF

& ROWRCFRP P XQLFDVIRQ 8 SGDWM 6 HFXUW

e 3URYLGH DOO LPSRUWDQW #RDWIIRWKDQJH FRQWDFWYV PQIGVWHQEXWH SURIHVVLRQDO
LQIRUPDWLRQ WKHP WR DOO HPSOR\HHYV TXLFENO\ DQG HDVLO\

SRZHUHG E\










































